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QUESTION 1 
While reviewing the session Manager logs, you notice a log entry that describes that state of an 
entity "down". Later, you check the logs and notice another log entry that reports the same entity 
is "partially up". 
Which troubleshooting procedure will help you to isolate and identify the Entity problem? 
 

A. Run traceSM to capture SIP INVITE message from the entity to determine if there is a display  
in the network. 

B. Run SIPmonitoringdiagnostics along with ICMP ping to the Entity to verify its connectivity. 

C. Run traceSM100 to capture SIP MONITOR message from the entity to determine if there is a  
delay in the network. 

D. Run SIP Entity Performance on the Entity to determine id SIP OPTIONS messages are being  
blocked on the network. 

 
Answer: A 
 
 
QUESTION 2 
What are two reasons for creating a network location? (Choose two.) 
 

A. Locations are used to implement Call Admission Control. 

B. The location of a caller is used to determine which Session Manager will process the request. 

C. Locations are used to limit the number of users that may register to the session manager specific  
physical location. 

D. Session Manager uses the termination location of a caller to determine which dial patterns to look  
at when routing the call. 

E. Session Manager uses the origination location of a caller to determine which dial patterns to look  
at when routing the call. 

 
Answer: AE 
 
 
QUESTION 3 
What is the benefit of using the Communication Profile Editor to modify users? 
 

A. It allows an administrator to change some values of a User Profile for multiple SIP users at one time. 

B. It allows an administrator to change the values of the Session Manager Profile settings for only a  
single SIP System Manager user at one time. 

C. It allows an administrator to change some values of the Communication Profile settings for multiple  
SIP System Manager Users at one time. 

D. It allows an administrator to change all values of a User Profile for multiple users at one time. 

 
Answer: C 
 
 
QUESTION 4 
What is validated when the Transport Layer Security (TLS) handshake and mutual TLS 
authentication is performed between the SIP entity and Session Manager? 
 

A. entity link 

B. entity name 

C. domain 

D. certificate 
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Answer: D 
 
 
QUESTION 5 
Which two statements describe how adaptations affect the routing of a request? (Choose two) 
 

A. Session Manager making the routing decisions after applying anyadministered incoming adaption 

B. Session Manager making the routing decisions after applying anyadministered outgoing adaption 

C. Session Manager making the routing decisions before applying anyadministered incoming adaption 

D. Session Manager making the routing decisions before applying anyadministered outgoing adaption 

 
Answer: AD 
 
 
QUESTION 6 
Which parameter is required when installing the System Manager 6.1 (SMGR) template? 
 

A. SMGR IP address 

B. The IP of the remote server providing High Availability 

C. Subnet network mask 

D. Network Time Protocol (NTP) settings. 

E. Default Gateway IP 

 
Answer: ACD 
 
 
QUESTION 7 
What is the outcome of running SMnetsetup on a server that has an existing installation of 
session manager 601? 
 

A. The network and date/time is configured on the server. 

B. A System Manager System administrator login will be created. 

C. The same version of the Session Manager software currently Installed is re-installed? 

D. The current version of the Session Manager software is upgraded. 

 
Answer: A 
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