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QUESTION 1 
What can be deployed to reduce the financial cost of the BlackBerry solution in each office 
location when the BlackBerry device users are traveling around the campus? (Choose one) 
 

A. BlackBerry Web Desktop Manager 

B. A WLAN configuration set 

C. BlackBerry Desktop Manager 

D. A remote BlackBerry Router 

 
Answer: B 
 
 
QUESTION 2 
Given the scenario, what is the proper role to assign the head administrator in the New York 
office? (Choose one) 
 

A. Enterprise Administrator 

B. Security Administrator 

C. Monitoring System Administrator 

D. Senior Helpdesk Administrator 

 
Answer: B 
 
 
QUESTION 3 
The company has exceeded its planned growth for BlackBerry device users and expects to have 
1400 additional users next year in New York. What can be done to accommodate this growth on 
the current New York BlackBerry Enterprise Server? (Choose one.) 
 

A. Upgrade the existing BlackBerry Enterprise Server to a 64 bit operating system 

B. Install a standby BlackBerry Enterprise Server 

C. Install another BlackBerry Enterprise Server 

D. Install a remote MDS-CS service to handle Sales Data requests 

 
Answer: C 
 
 
QUESTION 4 
After completing a successful deployment of BlackBerry devices, the company is adding an 
additional 51 messaging servers across the four offices, which all support BlackBerry device  
users. What should you do to ensure optimal performance while meeting the company 
businessoffices, which all support BlackBerry device users. What should you do to ensure optimal 
performance while meeting the company? business requirements? (Choose one) 
 

A. Create a BlackBerry Router pool 

B. Increase bandwidth to Microsoft SQL Server 

C. Add a standby BlackBerry Enterprise Server instance 

D. Ensure each messaging server is only being accessed by one BlackBerry Enterprise Server 

E. Ensure each BlackBerry Enterprise Server is only connecting to one messaging server 

 
Answer: D 
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QUESTION 5 
Plazmic Inc. future plan is to open an office in Singapore with approximately 500 BlackBerry 
device users at a forecasted rate of 30% growth forPlazmic Inc.? future plan is to open an office 
in Singapore with approximately 500 BlackBerry device users at a forecasted rate of 30% growth 
for the next fiscal year. It has been decided to install a standalone MDS Connection Service 
instance in the Singapore location to ease the load off the BlackBerry Enterprise Server and 
work-around the slower WAN connection. What are the recommended software and hardware 
pre-requisites for this installation? (Choose two.) 
 

A. Windows Server 2003 SP1 or later and minimum of 3 GB of memory 

B. Windows XP SP 2 and minimum of 1024 MB of memory 

C. Windows XP SP 2 and minimum of 512 MB of memory 

D. Windows Server 2003 R2 SP2 (64-bit) and minimum of 1024 MB of memory 

E. Windows Server 2003 R2 and minimum of 3 GB of memory 

F. Windows Server 2008 (64-bit) and minimum of 1024 MB of memory 

 
Answer: DF 
 
 
QUESTION 6 
With secure messaging, Plazmic Inc. has decided to implement the S/MIME support package. 
How can the IT department deploy this for all the BlackBerry device users? (Choose one) 
 

A. Use a software configuration to push it to all BlackBerry device users 

B. Use the BlackBerry Desktop Manager to upload the S/MIME support package 

C. Use the BlackBerry Web Desktop Manager to allow users to install the S/MIME support package 

D. Have the user download it from the S/MIME website on the BlackBerry device 

 
Answer: B 
 
 
QUESTION 7 
Given that BlackBerry device users in the Vancouver office experience message latency during 
core business hours, what is the most likely cause? (Choose one.) 
 

A. These users were moved from the Vancouver Microsoft Exchange Server to the San Francisco 
Microsoft Exchange Server 

B. Several users were downloading large attachments 

C. The latency between the Vancouver office and San Francisco office was up to 70ms. 

D. There was an upgrade to the firewall software, which caused a temporary shutdown of port  

E. The BlackBerry MDS Connection Service has reached its maximum connection limits 

 
Answer: C 
 
 
QUESTION 8 
The BlackBerry Enterprise Server administrators of Plazmic Inc. decide they would like to setup a 
two node BlackBerry Administration Service cluster in each location. The two nodes in each 
location will be located on different subnets. What protocol needs to be configured on each 
BlackBerry Administration Service node to ensure that the two nodes can communicate properly 
with each other? (Choose one) 
 

A. TCP Multicast 
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B. UDP Multicast 

C. UDPPing 

D. Kerberos 

E. TCPPing 

 
Answer: E 
 
 
QUESTION 9 
Softart Microsystems Inc. has migrated their email infrastructure to Exchange 2007. Which 
Exchange permission must be assigned to the BESAdmin account to allow users on the 
BlackBerry Enterprise Server to send emails? (Choose one) 
 

A. ViewOnlyAdmin 

B. Receive As 

C. Send As 

D. Administer Information Store 

E. DomainAdmin 

 
Answer: D 
 
 
QUESTION 10 
Softart Microsystems Inc. would like to use a custom port to communicate with the BlackBerry 
Router in the DMZ. Which three values must be configured in the registry? (Choose three.) 
 

A. \\HKEY_LOCAL_MACHINE\SOFTWARE\Research In Motion\BlackBerryRouter\ServicePort 

B. \\HKEY_CURRENT_USER\SOFTWARE\Research In Motion\BlackBerry Enterprise 
Server\Dispatcher\ServicePort 

C. \\HKEY_LOCAL_MACHINE\SOFTWARE\Research In Motion\BlackBerry Enterprise 
Server\Router\Port 

D. \\HKEY_LOCAL_MACHINE\SOFTWARE\Research In Motion\BlackBerry Enterprise 
Server\Dispatcher\NetworkAccessNode 

E. \\HKEY_LOCAL_MACHINE\SOFTWARE\Research In Motion\BlackBerry Enterprise 
Server\Dispatcher\TcpPort 

 
Answer: ADE 
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