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QUESTION 1

A customer plans to deploy an Avaya ACETM Application Integration Engine (AIE) version 3.2.
As part of the definition of the project scope of work, the technician wants to ensure the
appropriate operating system is installed on the host server.

Which software operating systems (OS) is supported?

A. 32-bitor 04-bit Windows 2003 OS

B. 32-bit or 04-bit Windows 2008 OS

C. 32-bit Windows 2003 OS or64-bit Windows 2008 R2 OS
D. 64-bit Windows 2008 OS only

Answer: C

QUESTION 2

A global bank has an Avaya High Availability (HA) ACETM system Installed, and wants to deploy
the Hot Decking application. The customer wants to ensure high availability and reliability for
application users. Which additional hardware and operating system is required beyond the Avaya
HA ACETM base to support the solution?

A. One additional Linux server for the Avaya ACETM base and two Linux or Windows servers to
host the Application IntegrationEngine(AIE) software.

B. Two additional Linux servers for the AvayaACETMbase and twoLinux or Windows servers to
hostthe AIE software.

C. TwoWindows servers to host the AlEsoftware.
D. No additional hardware, the AvayaACETMand AIC software will co-reside on the same server.

Answer: C

QUESTION 3
A customer is deploying an Avaya ACETM on Windows for a standalone configuration. They are
also deploying Corporate Portal and Message Drop and Blast services. The network includes a

SIP-enabled communication system and 500 end users. How many Avaya ACETM base software
licenses are required?
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Answer: C

QUESTION 4

A customer has geographically diverse sites and plans to deploy an Avaya ACETM Federation.
Their network includes a Communication Server 1000 (CS1000) system running a supported
software release, IBM Lotus Sametime, and the associated end-user telephones and clients.
When planning the Federation architecture, which is the platform consideration?

A. An Avaya ACETM Federation requires an AvayaACETMHigh Availability (HA) configuration.
B. An AvayaACETMFederation requires an AvayaACETMLinux-based hardware platform.
C. An Avaya ACETM Federation requires a Microsoft Office Communications Server (OCS)
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serviceprovider.
D. An Avaya ACETM Federation requires an Application Integration Engine (AIE) server.

Answer: A

QUESTION 5

A technician is installing the Application Integration Engine (AIE) software in active directory
mode for a standalone solution, the AIE software will be installed on a supported server with a
supported Windows 2008 operating system. Which statement describes an installation
prerequisite?

A. An existing version ApacheTomcat is running.

B. An existing version of Java Runtime Environment (JRE)is running.
C. TheWindows serveris configured with the role of DHCP Server.

D. TheWindows server is configured with the role of Web Server.

Answer: D

QUESTION 6

A mid-size enterprise is deploying an Avaya ACETM IBM Lotus Sametime Integration solution.
The customer network includes IBM Lotus Sametime, IBM Lotus Notes, and a communication
Server 1000 system and end-user telephones and clients.

A technician has a work order to install the Avaya ACETM Technology Conferencing Service
Provider Interface (TCSPI) on the Sametime server as part of the UC deployment.

Where can a copy of the latest version of the Avaya ACETM TCSPI be obtained?

from the Avaya ACETM GUIHelp menu
from the IBMLotus Sametime server
from the Domino server

from the IBM Lotus Notes catalog

Ccow»

Answer: C

QUESTION 7

An existing Avaya ACETM customer wants a solution that will work with its existing customer
resource management (CRM) system to notify customers proactively about promotions or offers
relevant to their individual needs. The customer has an Avaya ACETM on Windows core solution
and does not want to deploy additional hardware. Which Avaya ACETM solution matches the key
capabilities that the customer requires?

Hot Desking

EventResponse Manager
Message Drop and Blast
WebBrowser and Office Add-ins.
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Answer: D
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