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QUESTION 1 
Configuring a wireless network involves several steps. Which of the following is a task that should 
be performed to configure and connect to a wireless network? 
 

A. Configure a certificate authority and configure the trust settings. 

B. Configure the wireless AP's SSID, encryption level and shared key. 

C. Connect your computer to the same network hub as the wireless AP. 

D. Connect your computer to the same network switch as the wireless AP. 

 
Answer: B 
 
 
QUESTION 2 
You are modifying an existing Web page that needs to validate as HTML5 code. To create a 
rectangular hotspot in an image map that links to www.xyz.com, which code would you nest 
inside the <map> </map> container tags? 
 

A. <area shape="rectangle" coords="7S. 0. 156. 75" href="http://www.xyz.com" alt="xyz" /> 

B. <area shape="rectangle" coords="78, 0. 156, 75" href="www.xyz.com" alt="xyz" /> 

C. <area shape="rect" coords="78, 0, 156. 75" href="http://www.xyz.com" alt="xyz" /> 

D. <area shape="rect" coords="78. 0. 156, 75" href=http://www.xyz.com /> 

 
Answer: C 
 
 
QUESTION 3 
Which of the following strategies is recommended when conducting keyword searches? 
 

A. Use nouns instead of verbs for keywords. 

B. Use verbs instead of nouns for keywords. 

C. Use as few keywords as possible. 

D. Include at least one preposition such as "the" or "an" in your list of keywords. 

 
Answer: A 
 
 
QUESTION 4 
Which of the following computer system maintenance tasks can help improve file access 
performance? 
 

A. Use a SCSI drive instead of a SATA drive 

B. Use a SATA drive instead of an EIDE drive 

C. Defragment the drive using the following command: fdisk -d -w c:/ 

D. Defragment the drive using the following command: defrag c: -w 

 
Answer: D 
 
 
QUESTION 5 
Acme Corp. is a small manufacturing company. To reduce IT infrastructure costs, it uses cloud- 
based services extensively and strives to have the least amount of IT equipment onsite. Last 
year, Acme suffered a failure that resulted in significant down time and data loss. Management 
has decided to implement a continuous data protection (CDP) solution. Which type of CDP 
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solution best fits Acme's situation? 
 

A. Cloud-only solution 

B. Local systems solution 

C. Distributed network services provider 

D. Contracted network services provider 

 
Answer: A 
 
 
QUESTION 6 
To reduce the costs of maintaining servers with FTP access; your company is using P2P to 
facilitate sharing of information. Which strategy should your company use to protect the 
company's sensitive information while capitalizing on the benefits of P2P power? 
 

A. Limit P2P use to sharing music files. 

B. Restrict employees from using their computers in P2P communications. 

C. Use technologies that will control access and password-protect files. 

D. Restrict P2P use to sharing only with universities and research organizations. 

 
Answer: C 
 
 
QUESTION 7 
Which type of attack involves the installation of malicious code on personal computers or servers 
that redirects Internet traffic from a legitimate Web site to an identical-looking but malicious 
imposter Web site? 
 

A. Pharming 

B. Spoofing 

C. Phishing 

D. Replay 

 
Answer: A 
 
 
QUESTION 8 
Melanie works in the sales department at XYZ Company. She decides that her company's 
marketing team has done a poor job representing the company's brand. Without direction or 
permission, she starts her own social networking account to help. This account's name is called 
XYZ Professional. To customize her page, she uses company logos and verbiage from the 
company Web site. She then begins communicating with customers and individuals interested in 
XYZ via this service. Which of the following would be the most appropriate response to Melanie's 
actions by the company? 
 

A. Providing a link to Melanie's page from the company's official social networking account 

B. Sending Melanie a request from the company's Human Resources department to stop using company  
logos, yet allowing her to continue using this social networking account 

C. Adding references to Melanie's social networking page in the company's internal newsletter 

D. Terminating Melanie's employment for copyright and trademark violation, with a cease-and- desist letter  
asking for control of the account 

 
Answer: D 
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QUESTION 9 
When establishing a mobile presence, which of the following offers mobile-friendly content to the 
widest possible audience? 
 

A. Traditional Web sites 

B. Mobile Web sites 

C. Mobile apps 

D. RSS feeds 

 
Answer: B 
 
 
QUESTION 10 
Which type of intellectual property includes business plans, proprietary code and sales contracts? 
 

A. Copy left 

B. Copyright 

C. Trademark 

D. Trade secret 

 
Answer: D 
 
 
QUESTION 11 
To insert a graphic in a Web page and successfully validate the page as HTNL5, the <img> 
element must include: 
 

A. The id attribute 

B. The alt attribute 

C. The target attribute 

D. The name attribute 

 
Answer: B 
 
 
QUESTION 12 
When developing a Web site, which of the following actions would be considered unethical? 
 

A. Borrowing music from another site with the owner's written permission 

B. Creating new code that provides a look and feel similar to another site 

C. Linking your site to another site with permission 

D. Copying some code from another Web site 

 
Answer: D 
 
 
QUESTION 13 
Which HTML element aligns content both horizontally and vertically to the center of the table cell 
by default? 
 

A. <tr> 
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B. <td> 

C. <th> 

D. <pre> 

 
Answer: C 
 
 
QUESTION 14 
Which of the following is a drawback to using Wired Equivalent Privacy (WEP)? 
 

A. Wireless network overhead is excessive. 

B. Symmetric-key encryption is susceptible to cracking. 

C. The number of devices that can communicate using WEP is limited. 

D. Encryption and decryption speeds are slower compared to other protocols. 

 
Answer: B 
 
 
QUESTION 15 
You have volunteered to give a presentation to the parents at your child's school about the 
dangers of the Internet. Which of the following would you include in your recommendations to 
parents? 
 

A. Warn children to never provide personal information over the Internet. 

B. Direct parents to ask other users in the children's chat rooms to provide identification. 

C. Remind the parents that the anonymity of chat rooms provides security. 

D. To reduce fear, claim that the threat of predators has been reduced in recent times. 

 
Answer: A 
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