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QUESTION 1 
Which options are available when there is an insufficient amount remaining on the benefit payment 
to process the full deduction amount? 
 

A. Deduct a percentage of the balance remaining 

B. Deduct nothing 

C. Deduct whatever amount remains and create a liability case 

D. Deduct whatever amount remains 

 
Answer: BD 
 
 
QUESTION 2 
Which of the following are the basic financial units processed by Cam? Which of the following are 
the basic financial units processed by C?am? 
 

A. Payslip 

B. Allocation 

C. Payment 

D. Liability 

E. Payment received 

 
Answer: CDE 
 
 
QUESTION 3 
An amount is deducted from a person's benefit payment as a result of a one-time penalty or 
sanction. This describes which of the following deductions? 
 

A. Unapplied 

B. Variable 

C. Third-party 

D. Applied 

E. Liability 

 
Answer: A 
 
 
QUESTION 4 
Which of the following statements about payslips are true? 
 

A. They can be generated for both payments and liabilities 

B. They are issued to the primary client only 

C. They are generated by the Generate Instruments batch process 

D. They are records of instruction line items 

 
Answer: AD 
 
 
QUESTION 5 
The Outcome Management activity workspace consists of which of the following panels? 
 

A. Content panel 



B. Recommendations panel 

C. Details panel 

D. Factor panel 

E. Agreement panel 

 
Answer: ABC 
 
 
QUESTION 6 
In Outcome Management, an assessment factor is typically categorized as which of the following? 
 

A. Barrier 

B. Classification 

C. Role 

D. Need 

E. Recommendation 

 
Answer: AD 
 
 
QUESTION 7 
Which of the following statements about outcome plan agreements are true? 
 

A. After signing an agreement, the client must undergo an assessment 

B. An agreement cannot be changed once it has been printed 

C. A signed agreement can be scanned and then stored in Cam as an attachmentA signed agreement can  
be scanned and then stored in C?am as an attachment 

D. A single agreement can exist between the organization and multiple clients 

 
Answer: CD 
 
 
QUESTION 8 
Which of the following statements regarding financial components in cases are true? 
 

A. They facilitate the delivery of bills and payments to case nominees 

B. They are used for all case types 

C. They define the amount, delivery method, frequency, and period for which a payment or bill is issued to  
a nominee 

D. They are used for schedules to pay, not for schedules to bill 

 
Answer: AC 


