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QUESTION 1
Which of the following is NOT included in ISO guidelines?

Purchaser and Supplier
Internal Quality System Audits
Management principles
Documentation

Cow»

Answer: C

QUESTION 2
The purpose of a system proposal closing is to:

A. Succinctly overview the proposal
B. Emphasize that you have the best solution to the problem
C. Get the approval to proceed

Answer: C

QUESTION 3
Deming's Fourteen Points for Management can be summed up by:

Create constancy of purpose by breaking down barriers between departments
Cease dependence on inspection to achieve quality
Stop focusing on judgment results and start focusing on improvement of processes

Improve constantly and forever the system of production and service to improve quality and
productivity and to decrease costs
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Answer: C

QUESTION 4
Which of the processes includes all activities of the performing organization that determines
policies and responsibilities of a project?

A. Performance quality control

B. Performance plan management
C. Project quality management

D. Quality control management

Answer: C

QUESTION 5
The purpose of software testing is to

A. Detect the existence of defects
B. Demonstrate that the application works properly
C. Validate the logical design

Answer: A
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QUESTION 6
Policies provide ( Select any Two Options)

A. Detailed prescription to decision makers
B. Guidance to decision makers
C. Broad direction to decision makers

Answer: BC

QUESTION 7
For Black-Box Testing

A. The tester is completely unconcerned about the internal behavior of the program

B. The tester is concerned with finding circumstances in which the program does not behave
according to specifications

C. Test data is derived solely from specifications
D. All of the above

Answer: D

QUESTION 8
The Cost of Quality is usually the

Cost of Risk Assessment
Cost of Rework

Cost of Prototyping

Cost of Testing
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Answer: A

QUESTION 9
Software testing accounts for what percent of software development costs?

A. 10-20
B. 5-10

C. 70-80
D. 40-50

Answer: D

QUESTION 10

Sheela is told to prepare a report on the most commonly occurring product defects. She reviews
the software defect reports, which categorize the defects as coding errors, requirements errors,
documentation errors, etc. The best tool to report this information is:

A. A cause and effect diagram
B. A scatter plot
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C. A histogram
D. A Pareto diagram

Answer: D

QUESTION 11
During a proposal presentation you should

Sell your enthusiasm to do the project effectively, efficiently, and economically
Emphasize that your project team is well equipped to implement the solution
Sell the corporate experience of your project staff and yourself

Emphasize that you have the best solution to the customer's problems

All the above
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Answer: E

QUESTION 12
What is the relationship between testing and quality assurance?

QA is part of a complete testing process

Testing and QA are two terms for the same thing
Testing is part of a complete QA process

When Testing is over it becomes QA
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Answer: C
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