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QUESTION 1 
Which content domain contains prototype and experimental content to be used at the user's own 
risk? 
 

A. BigFixLabs 

B. Systems Lifecycle 

C. Endpoint Protection 

D. Security Configuration 

 
Answer: A 
 
 
QUESTION 2 
An operator has a number of systems that report to the same relay that are no longer reporting to 
the IBM Endpoint Manager server. Which service should be checked on the relay to ensure that 
the relay is running? 
 

A. BESCient 

B. BES Relay 

C. BES Gather 

D. BES Root Server 

 
Answer: A 
Explanation: 
https://www.ibm.com/developerworks/community/wikis/home?lang=ru#!/wiki/Tivoli%20Endpoint%
20Manager/page/BigFix%20Monitoring 
 
 
QUESTION 3 
A user has recently deployed an action to a group of endpoints that she currently manages. 
Several of these machines are reporting Postponed in their Last Reported Status of the action. 
What does this mean? 
 

A. The endpoint was restarted during action execution. 

B. The action was sent while the client was gathering content. 

C. The action was deferred by the end user of the target machine. 

D. The clients received a command with higher priority which delayed the user's action. 

 
Answer: C 
 
 
QUESTION 4 
Which console location allows a search for all Fixlets and tasks containing the name Upgrade? 
 

A. List Panel 

B. Domain Panel 

C. Console Toolbar 

D. Work Area Toolbar 

 
Answer: B 
Explanation: 
http://pic.dhe.ibm.com/infocenter/tivihelp/v26r1/topic/com.ibm.tem.doc_8.2/Tivoli_Endpoint_Mana
ger_Console_Operators_Guide.pdf(page 8) 
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QUESTION 5 
An operator in the Testing group has temporarily locked a managed computer so that it will not be 
affected by ongoing testing. She is now ready to unlock the computer and finds the computer in 
the Computers node of the All Content domain. How would she unlock the computer? 
 

A. Right-click the computer and select Unlock Computer from the Context menu. 

B. Right-click the computer, select Edit Computer Settings, and change the value of the 
_BESCIient_LockingStatus setting to 0. 

C. Select the computer in the computer list to display the details in the work area and then click the 
Unlock button in the work area. 

D. Right-click the computer, select Edit Computer Settings, and clear the check box beside the 
Locked option in the Edit Computer Settings dialog. 

 
Answer: D 
Explanation: 
http://pic.dhe.ibm.com/infocenter/tivihelp/v26r1/topic/com.ibm.tem.doc_8.2/Tivoli_Endpoint_Mana
ger_Console_Operators_Guide.pdf(page 78) 
 
 
QUESTION 6 
A retrieved property is configured to return data on every report. How often will each relevant 
endpoint return results for the property? 
 

A. every hour 

B. every heartbeat 

C. whenever the client is restarted 

D. whenever the value changes on the endpoint 

 
Answer: D 
 
 
QUESTION 7 
Which statement is true regarding a Fixlet? 
 

A. A Fixlet is a template that does not have success criteria. 

B. A Fixlet is a template that contains the binaries for patching an endpoint. 

C. A Fixlet is a template containing only an action script that can make a change to an endpoint or its 
client settings. 

D. A Fixlet is a template containing applicability relevance and an action script used to correct issues 
on an endpoint such as installing a patch. 

 
Answer: C 
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