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Part: A 

1: To minimize the effects of data loss during a power failure, what standard feature is included on 

all SurePOS 700 Series models? 

A.A special type of VRAM, called Windows RAM or WRAM 

B.An onboard standby power systems (SPSs) 

C.An internal UPS 

D.128 KB of NVRAM 

Correct Answers: D 

 

2: What is the first step a technical specialist should take before they begin removal or 

replacement procedures? 

A.Remove all attached devices and I/O connections from the system unit. 

B.Disconnect the power cord from the external power source. 

C.Switch off the power at the system unit and unplug the power cord. 

D.Make sure they are properly grounded. 

Correct Answers: C 

 

3: When migrating a DOS application to the SurePOS 720, 740, or 780, which of the following 

statements is correct? 

A.The DOS LAN driver is the same as on the 4694, and it may be used on the SurePOS 720, 740, 

or 780. 

B.The four RS-232 ports on the SurePOS 740 and 780 are all legacy standard, and no special 

considerations must be taken for DOS RS-232 applications. 

C.DOS applications that use COM ports 3 and 4 on the SurePOS 740 or 780 must be capable of 

supporting a PCI-compliant plug-and-play device that uses the shared interrupt architecture. 

D.PC DOS versions 6.3 and later are formally supported on the SurePOS 720, 740, and 780 

platforms. 

Correct Answers: C 

 

4: Using the UPS available on the SurePOS 700 Series models 721, 741, and 781, backup power 

for typical POS configurations should last how long during operation (performing transactions)? 

A.Between five and ten minutes 

B.Between ten and twenty minutes 

C.Between twenty and thirty minutes 

D.Between thirty and forty minutes 

Correct Answers: A 

 

5: Which of the following should be used to remove tape adhesive from the SurePOS 700 Series 

covers? 

A.Petroleum-based cleaner 

B.Distilled water 

C.Ammonia-based cleaner 

D.Isopropyl alcohol 



Correct Answers: D 

 

6: Which Microsoft operating systems are supported by the SurePOS 700 Series models 721, 741, 

and 781? 

A.Windows 2000, Windows NT, and Windows XP Professional 

B.WIndows 98, Windows 2000, and Windows XP Professional 

C.WIndows 2000, Windows XP Professional, and Windows XP embedded 

D.Windows 2000, Windows NT, and Windows XP embedded 

Correct Answers: C 

 

7: What standard SurePort configurations are available for the SurePOS 700 Series? 

A.RJ-45, RS-232, and USB 

B.RS-232, Ethernet, and RS-485 

C.RS-485, RJ-45, and USB 

D.RS-485, RS-232, and USB 

Correct Answers: D 

 

8: Which SurePOS 700 Series model supports a maximum of one hard disk drive? 

A.SurePOS 720, model 721 

B.SurePOS 740, model 741 

C.SurePOS 740, model C41 

D.SurePOS 780, model 781 

Correct Answers: A 

 

9: Which of the following statements is valid regarding the SurePOS 720, 740, and 780 system 

component drivers? 

A.The system component drivers are the same as on the SurePOS 4694, and they may be used 

interchangeably with the SurePOS 4694 platform. 

B.The system component drivers are unique to the SurePOS 720, 740, and 780, and they may be 

obtained from the Retail Store Solutions Support Web site. 

C.The system component drivers are the same as those on the previous generation SurePOS 700, 

and they may be used interchangeably with that platform. 

D.All required system component drivers are included with the operating system, and it is not 

necessary to update them. 

Correct Answers: B 

 

10: Which of the following correctly describes the maximum memory configuration on the 

SurePOS 720 Model 721? 

A.The SurePOS Model 721 supports two 266 MHz DDR DIMMS and has a maximum memory 

size of 2 GB. 

B.The SurePOS Model 721 supports two 266 MHz DDR DIMMS and has a maximum memory 

size of 512 MB. 

C.The SurePOS Model 721 supports two 133 MHz SDRAM memory modules and has a 

maximum memory size of 1 GB. 



D.The SurePOS Model 721 supports two 133 MHz SDRAM memory modules and has a 

maximum memory size of 512 MB. 

Correct Answers: D 

 


