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QUESTION 1 
Which two options are required to enable booting when using the Recover Drive Wizard to 
restore the operating system onto a new, empty, hard disk? (Select two.) 
 

A. recover original sector map 

B. initialize BCD 

C. recover master boot record 

D. restore original disk signature 

E. set drive active 

F. clean and format target drive 

 
Answer: DE 
 
 
QUESTION 2 
An administrator is attempting a remote restore using the LightsOut Restore feature of Symantec 
System Recovery (SSR) 2013. After the remote system reboots into the recovery environment, 
the administrator is unable to connect into the remote system. Which option did the administrator 
forget to select when configuring the LightsOut Restore option? 
 

A. start Symantec pcAnywhere 

B. start networking services 

C. connect to a thin host 

D. enable remote desktop connection 

 
Answer: A 
 
 
QUESTION 3 
A system administrator would like to verify whether a recent virus on their network exists in an 
image before restoring. What is the recommended method to make the files available for a virus 
scan to check for this? 
 

A. convert the image to a virtual machine, scan in isolated network environment 

B. mount the image in Windows and run a virus scan 

C. restore files to an isolated directory using Recovery Point Browser 

D. use the recovery disk to scan the image for virus infection 

 
Answer: B 
 
 
QUESTION 4 
An administrator is unable to restore a Windows 2008 R2 server to a bootable state on the same 
hardware. What may be the cause of this problem? 
 

A. the administrator neglected to back up the Boot Configuration Database volume 

B. the administrator neglected to back up the Windows system state database 

C. the administrator failed to back up the Active Directory membership configuration 

D. the administrator neglected to select the 'original hardware' option 

 
Answer: A 
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QUESTION 5 
What must be done to restore data on a BitLocked volume of a Windows 2008 R2 system? 
 

A. remove BitLocker 

B. decrypt volume 

C. unlock volume 

D. run Windows BitLocker tool 

 
Answer: C 
 
 
QUESTION 6 
To which two formats does the Granular Restore Option (GRO) restore Microsoft Exchange 
email? (Select two.) 
 

A. .mail 

B. .edb 

C. .msg 

D. .pst 

E. .mst 

 
Answer: CD 
 
 
QUESTION 7 
Which type of Microsoft SharePoint data can be restored by the Granular Restore Option (GRO)? 
 

A. tasks 

B. events 

C. contacts 

D. documents 

 
Answer: C 
 
 
QUESTION 8 
To prevent unauthorized access to recovery points when stored on a network share, what should 
be enabled in the job definition? 
 

A. T-10 encryption 

B. Pretty Good Privacy (PGP) encryption 

C. Symantec Endpoint Encryption 

D. Advanced Encryption Standard (AES) encryption 

 
Answer: B 
 
 
QUESTION 9 
Which two items can be restored using the Granular Restore Option (GRO)? (Select two.) 
 

A. SharePoint sites 

B. files from My Documents 

C. Outlook contacts 
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D. Exchange email folders 

E. SQL Server tables 

 
Answer: BD 
 
 
QUESTION 10 
An administrator needs to use different external drives for daily backups, weekly backups, and 
monthly backups. Which Symantec System Recovery (SSR) 2013 feature helps to manage these 
external drives to avoid confusion? 
 

A. aliases 

B. unique device identifiers 

C. mount points 

D. drive names 

 
Answer: A 
 
 
QUESTION 11 
An administrator has an internal drive that is only used for temporary storagE. Which option must 
be configured to disable status reporting for this drive? 
 

A. ignore drive status 

B. custom status reporting 

C. no status reporting 

D. full status reporting 

 
Answer: C 
 
 
QUESTION 12 
Which two options are available when configuring offsite copy to an FTP server? (Select two.) 
 

A. limit number of recovery points stored 

B. enable secure FTP support 

C. limit connection attempts to 

D. connection mode 

E. use FastFTP compression 

 
Answer: CD 
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