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QUESTION 1
You have recently upgraded as follows:

From:

Cisco Unified Communications Manager Release 5.x Cisco Unified Presence Release 1.x
To:
Cisco Unified Communications Manager Release 6.x Cisco Unified Presence Release 6.x

Which feature is not found in the later releases?

server redundancy

SIP PUBLISH trunk

calendaring via Microsoft Exchange
adjunct licensing

line appearance by user definition

moowp

Answer: A

QUESTION 2
Which two solutions are supported with Cisco Unified Presence? (Choose two.)

Microsoft Windows 2000

Microsoft Exchange 2000

Microsoft Live Communications Server 2005
Microsoft Office Communications Server 2007

Cow»

Answer: CD

QUESTION 3

A Cisco Unified Personal Communicator is configured as follows:

as a device in Cisco Unified COmmunications Manager Release 6.x user name is UPCXXXXX

How many user licenses are consumed when a primary phone is not set?
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Answer: C

QUESTION 4
Which is the most important issue to be aware of when bulk assigning user licensing for presence
users?

A. Enable Cisco Unified Presence licensing before enabling Personal Communicator.

B. All users must be configured before enabling Cisco Unified Presence and Cisco Unified Personal
Communicator licensing.
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C. Cisco Unified Presence and Cisco Unified Personal Communicator licensing should first be
enabled on the Cisco Unified Presence server.

D. Do not license the same user in multiple clusters.

Answer: D

QUESTION 5
What type of users must be created on Cisco Unified Communications Manager when Cisco
Unified Presence users are created?

line-based

line-appearance-based

either line-based or line-appearance-based
both line-based and line-appearance-based

Cow»

Answer: C

QUESTION 6
What is the fastest way to verify configuration and integration with Cisco Unified Presence?

Troubleshooter
RTMT

debug logs
alarms

Cow»

Answer: A

QUESTION 7
Which option allows for user presence information to be shared between clusters?

A. multiple Cisco Unified Communications Manager clusters connected via a single Cisco Unified
Presence cluster

B. intercluster peers between Cisco Unified Presence clusters connected via a single Cisco Unified
Communications Manager cluster

C. Cisco Unified Personal Communicator logged into multiple Cisco Unified Presence clusters
D. intercluster peers between Cisco Unified Presence clusters

Answer: D

QUESTION 8
When configuring the Cisco Unified Presence connection to Cisco Unified Communications
Manager, which two options must be created or configured? (Choose two.)

presence gateway on Cisco Unified Presence

SIP trunk on Cisco Unified Communications Manager
user licensing on Cisco Unified Presence

SIP trunk on Cisco Unified Presence

Ccow»

Answer: AB
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QUESTION 9
Once a Cisco Unified Presence installation is completed, which two presence services must be
activated before using Cisco Unified Presence? (Choose two.)

AXL web service
presence engine
CTL provider
SIP proxy

Cow»

Answer: BD

QUESTION 10
If a user attempts a Click-to-Call using IBM Lotus Sametime and the call gets rejected, which
option is least likely to cause the problem?

Rerouting calling search space on Cisco Unified Communications Manager
Cisco Unified Presence SIP proxy settings

Out-of-Dialog calling search space on Cisco Unified Communications Manager
IBM Lotus Sametime users using the default Sametime community

Cow»

Answer: B

QUESTION 11
Users of a Cisco Unified Presence solution are configured with directory synchronization. What is
required for Cisco Unified Personal Communicator logins to authenticate with the directory?

a secure link with Cisco Unified Communications Manager database
LDAP authentication enabled on Cisco Unified Presence

DC-Directory authentication with Cisco Unified Communications Manager
LDAP authentication enabled on Cisco Unified Communications Manager

Cow»

Answer: D

QUESTION 12
In which application are user accounts for Cisco Unified Presence server created?

Cisco Unified Presence server administration

Cisco Unified Communications Manager administration
Cisco Unified Personal Communicator administration
third-party administration

Cow»

Answer: B

QUESTION 13
Which option is a peripheral component of Cisco Unified Presence?

A. sync agent
B. profile agent
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C. SIP presence engine
D. SIP proxy

Answer: B

QUESTION 14

Which of these Cisco Unified Communications Manager services is not required for integration
with Cisco Unified Presence?

Cisco AXL web service
Cisco CallManager
Cisco Extension Mobility
Cisco TFTP

Cisco CTIManager

moow»

Answer: C

QUESTION 15

The phone status of a user is not updating automatically during use. What is the most likely
problem?

A. The user is not associated with a line appearance.

B. The user is not logged in to Cisco Unified Personal Communicator.

C. SUBSCRIBE calling search space on the SIP trunk to Cisco Unified Presence is set incorrectly.
D. The Rerouting and Out-of-Dialog Refer settings are incorrectly set to Default.

Answer: C
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