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QUESTION 1
What are two new optional features to focus on when selling the SurePOS 500?

onboard audio
customer display
internal wireless
fingerprint reader

Cow»

Answer: BD

Explanation:

Optional wireless USB dongle (Top mounted USB antenna cover)

Optional 4GB Modular Flash Drive. Also available as the primary/system drive.
Optional Biometric Reader

Optional 6.5" Non-Touch customer display

QUESTION 2
Which two components are monitored as part of light path management?

touch screen
hard drive
processor
memory DIMMs

Cow»

Answer: BD

Explanation:

B:Light path management indicators:

Processor fan, system board, upper HDD, lower HDD, Power suply

D: Multimedia model 566 features four Light path management LEDs that makes it easier to
diagnose problems with the customer replaceable units. If LED #4 illuminates, that means an
inserted memory module failed the BIOS POST test.

QUESTION 3
What are two optional features on both SurePOS 500 Series models?

stereo speakers

modular flash drive
tool-less serviceability
biometric fingerprint reader
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Answer: BD

Explanation:

B:64 GB SSD (Replaces HDD)available for model 566 and model 570.
D:Biometric fingerprint reader (Toshiba offering provided with HD coating)

QUESTION 4
Which serviceability feature is only available on the premium SurePOS 500 model?

A. light path management
B. tool-less serviceability
C. Remote Management Agent (RMA)
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D. easily removable display bezel

Answer: A

Explanation:

The easy-to-service IBM SurePOS 500 Model 566 has visual indicators that proactively monitor
the system's status through Light-Path Management.

Light-Path Management on 566 and 570 models

QUESTION 5
Which touch screen technology is completely sealable and the most durable?

infrared

resistive

capacitive

surface acoustic wave

Cow>»

Answer: A

Explanation:

No physical nor electrical contacts are required forthe infraredsensing method.

Thus, the sensor is stress free. Thus, it is highly durable.

E:Infrared touch screen can be operated with wet fingers or dirty gloves.

Thus, it is employed for applications that require high reliability such as plant control system,
factory automation and ATM.

QUESTION 6
Which feature comes standard on the Model 5667

modular flash drive
infrared touch screen
wireless connectivity
biometric fingerprint reader

Cow»

Answer: B

Explanation:

15"IR Touchscreenis standard.

Not A: Optional: 4 GB option.

Not C:Optional wireless dongle cover kit

Not D: optinal peripherals include:Biometric fingerprint reader (Toshiba offering provided with HD
coating)
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