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QUESTION 1 
Software upgrade operations are similar for Huawei datacom products. Therefore, before a 
software upgrade, you only need to briefly read the upgrade guide. 
 

A. TRUE 

B. FALSE 

 
Answer: B 
 
 
QUESTION 2 
In a complex network environment, the unstructured network troubleshooting process may result 
in a new fault, making network troubleshooting more difficult. 
 

A. TRUE 

B. FALSE 

 
Answer: A 
 
 
QUESTION 3 
Migration rollback is to restore the network state back before the migration. 
 

A. TRUE 

B. FALSE 

 
Answer: A 
 
 
QUESTION 4 
In most cases, a risky operation solution can be reviewed and finalized one day before 
implementation. 
 

A. TRUE 

B. FALSE 

 
Answer: B 
 
 
QUESTION 5 
Which of the following statements regarding the device software upgrade necessity are true? 
(Multiple Choice) 
 

A. The new software version continuously increases new functions. 

B. The new software version continuously improves usability. 

C. The new software version continuously improves stability. 

D. You are advised to immediately upgrade the system software to the latest version. 

 
Answer: ABC 
 
 
QUESTION 6 
During the structured network troubleshooting process, which of the following statements 
regarding the fault identification phase is true? 
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A. Focus on how to better solve faults, regardless of whether a fault is within your own responsibility 
scope. 

B. Pay attention to user feedback and identify faults based on user feedback. 

C. To minimize the fault effect, try not to let others know the network fault. 

D. Check whether the troubleshooting is within your own responsibility scope. 

 
Answer: D 
 
 
QUESTION 7 
If network reconstruction in a project may affect services running on the live network, the 
implementer needs to formulate strict implementation process regulations and risk prevention 
measures. Such projects are usually defined as migration projects. 
 

A. TRUE 

B. FALSE 

 
Answer: A 
 
 
QUESTION 8 
In the current Internet access market, carriers are promoting fiber to the home (FTTH). Which of 
the following technologies is mainly used by FTTH? 
 

A. GPON/EPON 

B. xDSL 

C. FTTH 

D. HFC 

 
Answer: A 
 
 
QUESTION 9 
The essence of SDN is to construct a brain for a network and achieve optimal gbbal traffic 
through the global view and centralized control. 
 

A. TRUE 

B. FALSE 

 
Answer: A 
 
 
QUESTION 10 
Which of the following causes may lead to a failure for hosts in the same VLAN to communicate 
with each other? (Multiple Choice) 
 

A. The interfaces connected to the users are shut down manually or the physical interfaces are 
damaged. 

B. The switch learns incorrect MAC addresses. 

C. Port isolation is configured on the switch. 

D. Incorrect mappings between interfaces and MAC addresses are configured on the switch. 
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Answer: ABCD 
 
 
QUESTION 11 
Which of the following cabling modes are commonly used in a data center? (Multiple Choice) 
 

A. TOR 

B. DOD 

C. EOR 

D. PHP 

E. NSF 

 
Answer: AC 
 
 
QUESTION 12 
Which of the following network features is described by counters such as mean time between 
failures (MTBF) and mean time to repair (MTTR)? 
 

A. Scalability 

B. Availability 

C. Security 

D. Cost-effectiveness 

 
Answer: B 
 
 
QUESTION 13 
During the structured network troubleshooting process, in which of the following phases is the 
fault reported or advertised to other departments? (Multiple Choice) 
 

A. Fault identification 

B. Information collection 

C. Cause list 

D. Troubleshooting assessment 

 
Answer: ABCD 
 
 
QUESTION 14 
Which of the following aspects should be considered for migration risk assessment? (Multiple 
Choice) 
 

A. Key risk positions 

B. Risk impact scope 

C. Risk impact time 

D. Loss caused by risks 

 
Answer: ABCD 
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