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QUESTION 1 
Which two statements are true about Content Gateway and Tunnel on Unified Access Gateway? 
(Choose two.) 
 

A. Both can be configured with the same hostname on port 8443. 

B. Both can be configured with the same hostname on different ports. 

C. Both can be configured on port 8443 with different hostnames. 

D. Both can be configured with the same hostname on port 443. 

E. Both can be configured on port 443 with different hostnames. 

 
Answer: BE 
Explanation: 
Content Gateway only supports inbound 443 because that is what iOS or Android use. The tunnel 
is more flexible. 
https://techzone.vmware.com/configuring-edge-services-vmware-unified-access-gateway-
vmware-workspace-one-operational-tutorial#architecture 
 
 
QUESTION 2 
Which two configuration steps must be performed when managing iOS devices? (Choose two.) 
 

A. Obtain an Apple Server Certificate. 

B. Obtain an Apple ID. 

C. Obtain an APNS certificate. 

D. Obtain an Apple Developer ID. 

E. Obtain an iCloud Account. 

 
Answer: BC 
Explanation: 
https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/2102/UEM_Installation/GUID-AWT-
NEXTSTEPSKEY.html?hWord=N4IghgNiBcIIIAcEQKYAICSAREBfIA 
- You may also need to create a corporate Apple ID. 
- If your deployment includes Apple iOS devices, you must generate an APNs certificate on 
behalf of your company. 
 
 
QUESTION 3 
Which three features within Hub Services can an administrator leverage when Workspace ONE 
Access is configured and integrated with Workspace ONE UEM? (Choose three.) 
 

A. Email Notification 

B. Mobile Flows 

C. AirLift 

D. Virtual Assistant 

E. People 

 
Answer: BDE 
Explanation: 
When Workspace ONE Access is integrated with Workspace ONE UEM, you can create a fully 
digital workspace experiences for users with additional Hub Services features including the 
People service, Notifications through Workspace ONE mobile flows, and a Hub virtual assistant 
chatbot. 
https://docs.vmware.com/en/VMware-Workspace-ONE/services/intelligent-hub_IDM/GUID-
709B42DE-D3B8-476C-B751-4BB21110FD48.html 

https://www.passleader.com/2V0-62-21.html
https://www.passleader.com/


★ Instant Download ★ PDF And VCE ★ 100% Passing Guarantee ★ 100% Money Back Guarantee 

 

                                                                                
Get Latest & Actual 2V0-62.21 Exam's Question and Answers from Passleader.                                 
https://www.passleader.com 

3 

 
 
QUESTION 4 
You are an administrator configuring custom reports in Workspace ONE Intelligence. 
 
What is the maximum number of custom reports you can create per Organization Group (OG)? 
 

A. 10 

B. 50 

C. 99 

D. 500 

 
Answer: C 
Explanation: 
You can create and run up to 100 reports for each organization group (OG). If you have 100 
reports in an OG but you need another unique report, you must delete a report to make space. 
https://docs.vmware.com/en/VMware-Workspace-ONE/services/intelligence-
documentation/GUID-28_intel_reporting.html#limits-to-the-number-of-reports 
 
 
QUESTION 5 
An administrator wants to leverage the Workspace ONE Web application to allow end-user 
credentials to be passed to specific internal sites. 
 
Which security policy in Workspace ONE UEM must be configured? 
 

A. Offline Access 

B. Single Sign-On 

C. Network Access Control 

D. Integrated Authentication 

 
Answer: D 
Explanation: 
Website Level - Disable integrated authentication to require end users to authenticate when they 
access internal sites. 
 
 
QUESTION 6 
When creating third party identity providers in Workspace ONE Access, which two SAML 
assertion components can be used to identify the user? (Choose two.) 
 

A. NameID Element 

B. SAML Attribute 

C. SAML EntityID 

D. NameID Signature 

E. SAML Issuer 

 
Answer: AB 
Explanation: 
https://docs.vmware.com/en/VMware-Workspace-ONE-
Access/20.01/ws1_access_authentication/GUID-0C459D5A-A0FF-4893-87A0-
10ADDC4E1B8D.html 
SAML Metadata 
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Select how the user is identified. The identifier sent in an inbound SAML Assertion can be either 
sent in the Subject or in the Attribute element. 
- "NameID Element". User identifier is retrieved from the NameID element of the Subject element. 
- "SAML Attribute". User identifier is retrieved from a specific Attribute or AttributeStatement 
element. 
 
 
QUESTION 7 
Which is required during installation of the Workspace ONE Intelligence Connector service? 
 

A. Workspace ONE Intelligence Connector service must be installed on the AWCM Server. 

B. Workspace ONE Intelligence Connector must be installed on the Console Server. 

C. Workspace ONE Intelligence Connector service must be installed on the Device Services Server. 

D. Workspace ONE Intelligence Connector must be installed on its own server. 

 
Answer: D 
Explanation: 
You must install the Workspace ONE Intelligence Connector service on its own server before you 
can use Workspace ONE Intelligence features. 
https://docs.vmware.com/en/VMware-Workspace-ONE/services/intelligence-
documentation/GUID-04_intel_reqs.html 
 
 
QUESTION 8 
What two features of Hub Services can be enabled without enabling Workspace ONE Access and 
having the authentication mode set to Workspace ONE UEM? (Choose two.) 
 

A. enable SSO for applications 

B. enable People Search 

C. notifications for iOS and Android 

D. Hub Virtual Assistant Chatbot 

E. Hub Catalog layout 

 
Answer: CE 
Explanation: 
Hub Services can operate with Workspace ONE UEM alone providing a subset of Hub Services 
features - Catalog for UEM apps, Notification, Self-Service Support, and Custom Tab. 
https://docs.vmware.com/en/VMware-Workspace-ONE/services/intelligent-hub_IDM/GUID-
012E7722-FC83-4EF5-8ADD-2457E29720FE.html 
 
 
QUESTION 9 
Which two Workspace ONE UEM core components are required for all on-premises 
environments? (Choose two.) 
 

A. Device Services 

B. AirWatch Cloud Connector 

C. Unified Access Gateway 

D. Secure Email Gateway 

E. Console Services 

 
Answer: AE 
Explanation: 
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Syncing with internal resources such as Active Directory or a Certificate Authority can be 
achieved directly from the core components (Device Services and Admin Console) or using an 
AirWatch Cloud Connector. 
The implementation is separated into the three main components: 
- Workspace ONE UEM Admin Console 
- Workspace ONE UEM Device Services 
- AirWatch Cloud Connector 
https://techzone.vmware.com/resource/workspace-one-uem-architecture#on-premises-
architecture 
 
 
QUESTION 10 
A Workspace ONE UEM administrator is migrating collections, applications, and policies from 
SCCM to Workspace ONE. 
 
When using AirLift, which three of the following must the administrator allow AirLift to access on 
the ConfigMgr server? (Choose three.) 
 

A. Port 443 or specified TLS port if Secure Connection is configured 

B. WinRM port (typically 5985) 

C. Port 3268 or the specified Global Catalog port 

D. Port 389 for Active Directory 

E. Interactive Login Permissions 

 
Answer: ABE 
Explanation: 
You must allow Workspace ONE AirLift the following access to the ConfigMgr server: 
- WinRM port (typically 5985) 
- Port 443 or the specified TLS port if Secure Connection is configured. 
- Interactive Log in Permissions - Ensure that AD user account settings or security policy settings 
do not deny local log in. 
Reference: 
https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/2111/AirLift_Configuration/GUID-
AWT-INTRO-AIRLIFT.html 
 
 
QUESTION 11 
Which protocol does Workspace ONE use to communicate with third party Identity Providers? 
 

A. SAML 

B. Kerberos 

C. RADIUS 

D. OAuth 

 
Answer: A 
Explanation: 
Workspace ONE Access supports identity providers that are compatible with the SAML 2.0 and 
OpenID Connect 1.0 protocols. 
Reference: 
https://docs.vmware.com/en/VMware-Workspace-ONE-
Access/21.08/ws1_access_authentication_cloud/GUID-0A7E40E1-9D7C-4B9B-8A0F-
EB17D6889BC5.html 
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