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QUESTION 1 
Under which circumstance might an Avaya Aura Session Manager (SM) alarm be automatically 
cleared? 
 

A. after 24 hours of the alarm's first report of occurrence 

B. when the alarm condition has been resolved 

C. if an automatic alarm clearing rule has been specified 

D. during the automatic nightly Avaya Aura System Manager (SMGR) alarm clearing 

 
Answer: B 
Explanation: 
Reference: 
https://documentation.avaya.com/bundle/TroubleshootingSessionManager_r8.0/page/automatical
armclearing.html#:~:text=Session%20Manager%20clears%20an%20alarm,alarm%20when%20th
e%20test%20passes 
 
 
QUESTION 2 
In Avaya Aura System Manager (SMGR), the menu option "Services/Events/Alarms" is used to 
perform which three functions? (Choose three.) 
 

A. Change the status of an alarm. 

B. View an alarm. 

C. Add new custom alarms. 

D. Get the dashboard information of Avaya Aura Session Manager (SM). 

E. Export alarms. 

 
Answer: ABE 
Explanation: 
Reference: https://www.scribd.com/document/386942889/Session-Manager-Avaya-Aura# 
 
 
QUESTION 3 
Which statement regarding the Avaya Aura System Manager (SMGR) Log and Alarm exporting 
capabilities is true? 
 

A. Logs and Alarms are exported using the Log Harvester. 

B. Both Alarms and Logs can be exported from their respective viewers. 

C. Alarms and logs can be exported, but logs need to harvested first. 

D. Alarms can be exported, but logs cannot. 

 
Answer: B 
Explanation: 
Reference: https://documentation.avaya.com/en-
US/bundle/AdministeringAvayaAuraSystemManager_r8.1/page/Alarming_ExportingAlarms.html 
 
 
QUESTION 4 
Avaya Aura System Manager (SMGR) hosts the Solution Deployment Manager (SDM). 
Which action will be carried out using SDM? 
 

A. Install snap-ins. 

B. Upgrade Avaya 96x1 series handsets. 
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C. Upgrade and migrate Avaya Aura applications. 

D. Backup Avaya Aura applications. 

 
Answer: C 
Explanation: 
Reference: https://documentation.avaya.com/en-
US/bundle/DeployingAVP_r8.0/page/Solution_Deployment_Manager.html 
 
 
QUESTION 5 
Which three ways can be used to configure an Avaya Workplace client? (Choose three.) 
 

A. User's Corporate E-mail Address (using Avaya Aura Device Services and DNS Server) 

B. Advanced mode 

C. Web address/URL (using Avaya Aura Device Services) 

D. Manually (Expert mode) 

E. Basic Mode 

 
Answer: ACD 
Explanation: 
Reference: 
https://documentation.avaya.com/bundle/Using_Avaya_IX_Workplace_Client_Android_iOS_Mac
_Windows/page/Configuring_Avaya_Workplace_Client_settings_automatically.html 
 
 
QUESTION 6 
After the deployment of the Avaya Aura Device Services (AADS) virtual machine, where are the 
initial installation steps carried out? 
 

A. from the Device Services page in Avaya Aura System Manager (SMGR) 

B. from Solution Deployment Manager (SDM) 

C. from the AADS Web interface 

D. from the AADS command-line, using the AADS Installation Utility 

 
Answer: B 
Explanation: 
Reference: https://documentation.avaya.com/en-
US/bundle/DeployingAvayaDeviceServices_R8.1.3/page/Installing_Avaya_Aura_Device_Service
s.html 
 
 
QUESTION 7 
Avaya Aura Device Services (AADS) must be paired with which other Avaya Aura product to 
provide services? 
 

A. Media Server (MS) 

B. System Manager (SMGR) 

C. Communication Manager (CM) 

D. Session Manager (SM) 

 
Answer: D 
Explanation: 
Reference: https://documentation.avaya.com/de-
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DE/bundle/AvayaAuraSessionManagerOverviewandSpecification_r8.0/page/Avaya_Aura_Device
_Services_overview.html 
 
 
QUESTION 8 
Avaya Aura Device Services (AADS) can be configured to provide which two additional services? 
(Choose two.) 
 

A. NTP Service functionality 

B. Utility Services 

C. DNS Server functionality 

D. Instant Messaging 

E. OpenLDAP Server 

 
Answer: AB 
Explanation: 
Reference: https://documentation.avaya.com/en-
US/bundle/Planning_Administering_Avaya_IX_Workplace_Client_Android_iOS_Mac_Windows/p
age/Avaya_Aura_Device_Services_overview.html 
 
 
QUESTION 9 
In Avaya Aura Communication Manager (CM), which form can be used to assign a specific 
Network Region to a user? 
 

A. IP Network Map 

B. System Parameters IP Options 

C. Network Region Group 

D. IP Network Region 

 
Answer: C 
Explanation: 
Reference: 
https://documentation.avaya.com/bundle/CMScreenReference_R8.0/page/ip_network_region.htm
l 
 
 
QUESTION 10 
When manually configuring the Phone Service section of the Avaya Workplace client, which two 
fields must be completed to allow successful operation? (Choose two.) 
 

A. Domain 

B. Server Address 

C. Feature Server Address 

D. Password 

 
Answer: AB 
Explanation: 
Reference: https://downloads.avaya.com/css/P8/documents/101050044 
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