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QUESTION 1 
Which settings must be applied for each Avaya Equinox?Client User in an Avaya IP Office 
configuration? 
 

A. The desktop IP address is defined and VoIP client's selections are set to yes 

B. The desktop or tablet IP address and unique identity selections are set to yes 

C. Desktop or tablet client's selections are set to yes, and the Mobile Number entered 

D. The desktop or tablet and/or Mobile VoIP client's selections are set to yes 

 
Answer: A 
 
 
QUESTION 2 
Which two protocols does the Avaya Equinox?Client use to communicate with the Avaya IP 
Office? (Choose two.) 
 

A. ALS 

B. TLS 

C. TCP 

D. TAPI 

 
Answer: BC 
 
 
QUESTION 3 
A call is directed to the first hunt group in an Avaya IP Office, then it overflows to a second hunt 
group, and then the call is sent to voicemail. 
To which mailbox is the call sent? 
 

A. The general catch-all mailbox 

B. Both the first and second hunt group user mailboxes 

C. The second hunt extension group mailbox only 

D. The first hunt group mailbox only 

 
Answer: C 
 
 
QUESTION 4 
To deny long distance calls made in After Hours on an Avaya IP Office, which two steps are 
necessary? (Choose two.) 
 

A. Use a short code to disable the ARS 

B. Place the line group out of service as part of Night Service 

C. Add ARS entries that begin with long distance prefixes 

D. Use a time profile 

 
Answer: AC 
 
 
QUESTION 5 
When configuring an Avaya IP Office 500v2 Standard Edition, what would you expect to see 
when logging into Web Manager for the first time? 
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A. Password Change Prompt 

B. Server IP Settings 

C. Configuration Wizard 

D. Security Settings 

 
Answer: A 
 
 
QUESTION 6 
To achieve maximum capacity on an IP500 V2 control unit, how many external expansion 
modules may be added in total, without adding a 4-port expansion card? 
 

A. 14 

B. 4 

C. 8 

D. 18 

 
Answer: B 
 
 
QUESTION 7 
On an Avaya IP Office, the Line Group ID has a functional dependency to which two parameters? 
(Choose two.) 
 

A. Incoming Call Route (ICR) 

B. Alternate Route Selection (ARS) 

C. Time profile 

D. Hunt group 

E. Voice recording 

 
Answer: AD 
 
 
QUESTION 8 
On an Avaya IP Office solution, which feature will allow incoming calls to be routed appropriately 
during business hours? 
 

A. Time Profile 

B. IP Protocol 

C. Firewall Profile 

D. Alternate Network Selection 

 
Answer: B 
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