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QUESTION 1 
Which outcome do Cisco products deliver for SMB Customers? 
 

A. enhance people 

B. enhance workspaces 

C. enable IT 

D. enhance visibility 

 
Answer: C 
Explanation: 
Cisco's solutions for small and medium-sized businesses (SMBs) are designed to empower the 
IT infrastructure of these organizations. By enabling IT, Cisco products provide reliable, fast 
connections to networks and resources, which keeps employees productive and customers 
satisfied. Their offerings include switches, routers, wireless access points, and networking 
management tools that form the backbone of a robust IT environment. Additionally, Cisco's 
security solutions, like firewalls and VPNs, ensure that SMBs can protect their data and assets 
effectively. This focus on enabling IT aligns with Cisco's broader strategy to provide flexible cloud 
solutions and secure, intelligent workspaces for SMBs. 
 
 
QUESTION 2 
Which Cisco solution enables a hybrid experience and offers a VPN solution? 
 

A. on-premises solution 

B. edge computing 

C. remote solution 

D. cloud solution 

 
Answer: A 
Explanation: 
Cisco's on-premises solutions, including their integrated services routers and security appliances, 
support the implementation of Virtual Private Networks (VPNs), which are crucial for creating a 
secure and encrypted connection over a less secure network, such as the internet. This becomes 
especially important for businesses adopting hybrid work models, where employees split their 
time between working on-site and remotely. The VPN solution allows remote workers to safely 
access the company's internal network, ensuring that sensitive data remains protected, even 
when accessed from outside the office. This hybrid experience is enabled by on-premises VPN 
solutions, as they provide the necessary infrastructure to support secure remote access. 
 
 
QUESTION 3 
How are solutions tailored to meet unique SMB requirements for growth? 
 

A. Provide general hands-on demonstrations. 

B. Offer a one-size fits all package. 

C. Offer varied payment plans and discounts for bundled products. 

D. Upscale the customer so they do not have to upscale in the future. 

 
Answer: C 
Explanation: 
Cisco tailors solutions to meet unique SMB requirements for growth by offering flexibility in 
payment plans and discounts for bundled products. This approach allows SMBs to invest in 
technology that scales with their growth, ensuring they can capitalize on new revenue 
opportunities without the burden of a significant upfront cost. Cisco's solutions are designed to be 
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flexible, scalable, and simple, supporting key business initiatives and innovations. Additionally, 
Cisco and its partners work closely with SMBs to understand their unique needs and select the 
right solutions and services, further personalizing the experience and offering. 
 
 
QUESTION 4 
Which Cisco product is a solution offered for SMB experiences? 
 

A. Stealthwatch 

B. DNA Center 

C. Catalyst IR Router 

D. Meraki 

 
Answer: D 
Explanation: 
Cisco Meraki is a comprehensive solution designed for SMBs that offers simple, secure, and 
scalable networking. It is a cloud-managed IT solution that provides wireless, switching, security, 
and devices that can be centrally managed from the web. This allows SMBs to streamline their 
operations and manage their network with ease, without needing extensive IT expertise. 
 
 
QUESTION 5 
Which key feature does Meraki offer for managing hybrid workforces? 
 

A. provides intent-based GUI-based WAN configuration and management 

B. provides APIs to allow developers to save time by taking advantage of a platform's 
implementation 

C. provides real-time monitoring but no access to analytics 

D. networking and security functions remain separate and not integrated into a single service 

 
Answer: B 
Explanation: 
Meraki offers a key feature for managing hybrid workforces by providing APIs that allow 
developers to save time through the platform's implementation. This feature is crucial for hybrid 
work environments where seamless integration and automation are necessary. The APIs enable 
rapid development and deployment of custom solutions that can enhance productivity and ensure 
consistent access to networks and data, regardless of the employee's location. This aligns with 
the need for a flexible and adaptable network infrastructure that supports a distributed workforce, 
which is a hallmark of the hybrid work model. 
 
 
QUESTION 6 
What must a hybrid SMB technology solution have? 
 

A. zero trust identity-based access 

B. specific desk for each employee when they visit the office 

C. single vendor collaboration infrastructure 

D. separate security policy for wired and wireless users 

 
Answer: A 
Explanation: 
A hybrid SMB technology solution must prioritize security, especially in a landscape where 
remote work is prevalent. Zero trust identity-based access is a security model that requires all 
users, whether inside or outside the organization's network, to be authenticated, authorized, and 
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continuously validated for security configuration and posture before being granted or keeping 
access to applications and data. This approach aligns with the modern needs of SMBs to provide 
secure access to their resources in a hybrid environment, where users are accessing systems 
both on-premises and remotely. It ensures that only authenticated and authorized users and 
devices can access applications and data, thereby reducing the attack surface and providing a 
more secure IT environment. 
 
 
QUESTION 7 
Which product helps enable secure authentication in a hybrid workforce? 
 

A. Webex Control Hub 

B. Cisco Business Dashboard 

C. Duo 

D. Moraki MY 

 
Answer: C 
Explanation: 
Duo is the product designed to enable secure authentication in a hybrid workforce. It provides a 
zero- trust security model that verifies every user and device, ensuring trusted access across all 
environments. This is particularly important for hybrid work settings where employees are logging 
in from various locations, and the threat landscape is more diverse. Duo helps create a secure, 
consistent environment that extends from the office to remote workers by authenticating identities 
before granting access to corporate networks and apps. 
 
 
QUESTION 8 
What is a crucial concern for Hybrid SMBs? 
 

A. complexity of applications 

B. process automation 

C. more data with too little contextualization 

D. protect employees, devices, and company data 

 
Answer: D 
Explanation: 
For Hybrid SMBs, a crucial concern is the protection of employees, devices, and company data. 
As businesses adopt hybrid work models, they face unique security challenges. These include 
securing data across different networks and devices, protecting against cyber threats in a more 
complex IT environment, and ensuring that employees can work safely from any location. 
Effective integration of technologies to ensure robust security is essential, requiring expertise and 
a strategic approach. 
 
 
QUESTION 9 
Which optional Cisco product enhances workspaces within Remote SMB? 
 

A. XDR 

B. ISR 900 

C. Catalyst Access Point 

D. Meraki Cameras 

 
Answer: D 
Explanation: 
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Meraki Cameras are part of Cisco's cloud-managed solutions that enhance remote SMB 
workspaces by providing security and connectivity. These cameras can be integrated into the 
network for monitoring and security purposes, offering a flexible and scalable solution that 
supports the needs of remote workers. 
 
 
QUESTION 10 
Which Meraki product is used on Remote SMB work from anywhere? 
 

A. Meraki MT 

B. Meraki Systems Manager 

C. Meraki MS 

D. Meraki MR 

 
Answer: B 
Explanation: 
The Meraki Systems Manager is designed to enable remote work for SMBs by providing 
comprehensive management of mobile devices, applications, and computers. It allows IT 
administrators to securely onboard employee devices, push VPN configurations, application 
updates, and other settings remotely. This ensures that employees can work from anywhere with 
the same level of security and efficiency as if they were in the office. 
 
 
QUESTION 11 
Which strategy allows an organization to experience 53% fewer cyberattacks and breaches? 
 

A. multi-vendor security strategy 

B. cloud-based security strategy 

C. proactive security strategy 

D. decentralized security strategy 

 
Answer: C 
Explanation: 
A proactive security strategy is essential for reducing the number of cyberattacks and breaches 
an organization experiences. This approach involves anticipating potential security threats and 
implementing measures to prevent them before they occur. According to research conducted by 
The Economist Intelligence Unit, organizations that adopt a proactive security strategy, supported 
by a fully engaged C-suite and board of directors, experience 53% fewer cyberattacks and 
breaches compared to those that do not. This strategy includes active monitoring of external 
threats and mobilizing the entire workforce to defend against attacks, combining the latest 
security technology with new business processes. 
 
 
QUESTION 12 
How do Meraki cameras perform in the smart SMB experience? 
 

A. building a smarter network 

B. building smarter security 

C. building smarter workspaces 

D. protecting the outside of an office space 

 
Answer: C 
Explanation: 
Meraki cameras contribute to the smart SMB experience by building smarter workspaces. These 
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intelligent cameras not only enhance security by providing high-quality video surveillance but also 
incorporate advanced analytics that can help businesses understand space utilization, optimize 
office layouts, and ensure safety protocols are followed. Features such as motion detection, 
people counting, and heat maps offer valuable insights into how spaces are used, enabling SMBs 
to make data-driven decisions to improve efficiency, productivity, and employee well-being. This 
goes beyond traditional security roles, as Meraki cameras can also support operational 
improvements and contribute to creating a more connected and intelligent workplace 
environment. 
 
 
QUESTION 13 
Which Cisco product is part of the smart experience for empowering IT? 
 

A. Meraki Sensors 

B. Meraki Cameras 

C. Meraki Insight 

D. Umbrella 

 
Answer: C 
Explanation: 
Meraki Insight is part of Cisco's smart experience aimed at empowering IT. It provides end-to-end 
visibility on the network, which is crucial for IT teams to ensure a high-quality user experience. By 
leveraging Meraki Insight, IT can proactively monitor and troubleshoot network issues, thus 
empowering them to manage the network more efficiently and effectively. 
 
 
QUESTION 14 
How does Cisco help SMBs to be truly smart? 
 

A. employee automation 

B. utilities cost control 

C. operational inefficiencies 

D. secure connectivity 

 
Answer: D 
Explanation: 
Cisco aids SMBs in becoming truly smart by providing secure connectivity solutions. These 
solutions are designed to enable employees to work safely and reliably from anywhere, at any 
time. Cisco's offerings, such as Meraki Wi-Fi for public or private connectivity, ensure speed, 
scale, and security. Additionally, Cisco's smart office technology solutions leverage intelligent 
workplace technologies like Meraki cameras for security and smart building automation, and 
environmental sensors for a smarter, safer, and more sustainable future. This secure connectivity 
is fundamental to enabling smart operations and empowering SMBs to take advantage of digital 
opportunities. 
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